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CLAIM FORM  

 

COMPANY / STORE INFORMATION 

NAME ____________________________________ 

ADDRESS _______________________________________________________ 

PHONE   __________________________________________ 

EMAIL _________________________________________________________ 

 

CUSTOMER INFORMATION (WHERE FLOORING WAS INSTALLED) 

NAME ____________________________________ 

ADDRESS ________________________________________________________ 

PHONE________________________________________________ 

EMAIL___________________________________________________________ 

 

INSTALLER INFORMATION 

 

NAME ____________________________________ 

PHONE _____________________________________  

INSTALLER C-15 LIC # __________________________________ 

MATERIAL NAME / INVOICE # _______________________________________________ 

DATE OF INSTALLATION ____________________________________ 
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TOTAL SQ FT INSTALLED __________________________ 

WHAT IS THE SUB FLOOR_______________________________ 

WHEN WAS THE PROBLEM FIRST NOTICED________________________________ 

 

 

PLEASE DESCRIBE THE FLOORING ISSUE IN DETAIL  

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

**REPUBLIC POLICY**  

**PLEASE NOTE THAT ANY CLAIM FORM SUBMITTED, REPUBLIC WILL CONTACT 
STORE OR CUSTOMER TO MAKE ARRANGEMENTS TO INSPECT THE FLOORING, IF 
STORE OR CUSTOMER HIRE AN INSPECTOR OR CHANGE FLOORING OR REPAIRS 
WITH OUT THE AUTHORIZATION OF REPUBLIC.  REPUBLIC IS NOT RESPONSIBLE 
FOR ANY FEES OR REFUNDS TO STORE OR CUSTOMER.** 

**** PLEASE SEND SOME PLANKS OF THE DEFECTIVE FLOORING TO ADDRESS BELOW ***** 
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**PLEASE FORWARD PHOTOS OF THE FLOORING THAT YOU ARE CLAIMING IS DEFECTIVE** 

 

PRINT NAME____________________________________    DATE________________________ 

SIGN NAME _____________________________________ 

Claims Manager  
2220 COMMERCE PLACE 
HAYWARD CA 94545  
PHONE: 510-606-1280  
FAX: 510-298-5680 or 510-606-1285  
info@republicfloor.com 


